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Overview
•

As customers are looking for new and convenient ways to shop, we remain committed to testing innovative concepts
by combining digital and physical assets that enable customers to shop when, where and how they want.

•

For example, Walmart has been testing online grocery with free pickup and/or delivery in San Jose, CA; Denver, CO;
Northwest Arkansas; Phoenix, AZ and Huntsville, AL. We’ve received requests from thousands of customers across
the U.S. asking us to offer this service where they live.
New – Walmart’s online grocery with free pickup service is now available in more markets, including Atlanta, GA;
Charlotte and Fayetteville, NC; Salt Lake City and Ogden, UT; Nashville, TN; Tucson, AZ and Colorado Springs, CO.
We know customers today are looking for more convenience, choice and savings, and we’re proud to offer this
service in 13 markets today. In the coming weeks, we’ll begin offering this fast, easy option in more stores in
additional markets.

•

•
•

More than 30,000 items – including fresh produce, meat and seafood, dairy, bakery items, plus health and beauty
products – can be ordered online and picked up for free at a participating store.

How It Works: Ordering
• Customers visit Walmart.com/grocery and enter their zip code.
• Customers can then browse the Walmart Grocery assortment online, which carry the same prices as local
Walmart stores.
• During checkout, customers choose a designated store to visit and select a timeslot to pick up their order.
• There is a $30 minimum purchase for all Walmart Grocery orders and pickup is always free.
How It Works: Free Pickup
• Orders are fulfilled from our local stores by Walmart personal shoppers. Customers will receive a phone call to let
them know when their order is ready and the specific location at the store to pickup – usually in front of or at the side
of the store.
• Once customers arrive at their pickup location, there will be reserved parking spaces for online pickup customers and
a designated number to call in order to alert an associate in the store. That associate will quickly retrieve the prepared
order and load it into the customer’s car.
• Same-day pickup is available – orders placed by 2 a.m. will be available for pickup from 8 a.m. and orders placed by
10 a.m. will be available from 1 p.m.
• Pickups can be scheduled seven days a week, up to three weeks in advance.
Key Customer Benefits
• Walmart Online Grocery Pickup offers customers the chance to save in a number of ways:
No price mark-up – Walmart online groceries carry the same everyday low prices as local Walmart stores, no
subscription fee required.
Save time & money with free pickup – We offer customers the convenience of shopping online and the ease of
quickly picking up groceries without having to leave their cars, all at no additional cost.
Walmart’s lowest price – If prices in store decrease between the time an order is placed and when it’s picked
up, customers will pay the lower amount on the day of pickup.
User Friendly- The site offers ways to save favorites and future shopping lists, making it even easier to order
next week’s groceries. Plus you can order up to three weeks in advance.
Returns
• Customers can return items at the time of pickup or return items later to a Walmart store.
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