
History
Walmart purchased  a majority of 

shares from Massmart Holdings 

Ltd., in 2011. Massmart operates 

more than 365 stores in South 

Africa and 38 stores in other sub-

Saharan countries.

Banners 
• Builders Express

• Builders Superstore

• Builders Trade Depot

• Builders Warehouse

• Cambridge Food

• CBW

• Dionwired

• Game

• Game Foodco

• Jumbo

• Makro

• Rhino

Quick Facts
• 409 retail units*

• 48,035 associates**

* As of October 31, 2016

**As of 2015 (permanent employees)

Serving Customers 

In Diverse Ways

Products

eCommerce

In South Africa, active eCommerce solutions have 

been implemented at Makro and DionWired.

Following the successful launch of Makro Pick-Up 

Lockers in 2014, customers can now order liquor 

online and collect it at the lockers. Makro, in 

partnership with Sasol Oil and McDonalds, have 

acquired access to sites for secure click and collect 

lockers. There are now 23 convenient and safe 

destinations across the country. 

Economic Impact

Whether it’s grapes from Chile or wine from South 

Africa, South Africa will source merchandise from all 

over the world to bring new products at low prices to 

customers, while at the same time continuing to 

provide local products customers know and love.

In African markets, primary school nutrition, 

early childhood development and school 

maintenance and infrastructure projects 

remain a high priority.

Massmart, and the Walmart Foundation have, to 

date, donated 292 mobile kitchens (USD $1 

million) to schools supported by South African 

Department of Basic Education. We estimate that 

more than 40 million meals are prepared in these 

kitchens annually and impact youth across South 

Africa.

Massmart, through Builders Warehouse, 

continued its nutrition and school maintenance 

initiatives, investing R5 million (USD $354,421) in 

school infrastructure and maintenance programs. 

In 2015 Makro, in partnership with HOPE 

Worldwide, provided funding to 41 Early 

Childhood Development Centres in 

disadvantaged communities, directly benefitting 

3,805 children. 

In response to the drought, which affected large 

parts of the Free State and Kwa-Zulu Natal, 

Massmart, working in partnership with Gift of the 

Givers, donated 50,000 liters of water and four 

5,000 liter storage tanks to aid impacted 

communities. 

Giving and Community

A R240 million (USD $21.3million) Supplier 

Development Fund was created to help local 

suppliers establish long-term relationships with 

Massmart and Walmart. An early success includes 

the launch of the Direct Farm Program, Ezemvelo, 

in South Africa.

Disclaimer: Information provided by markets. Numbers and percentages constitute reasonable estimates to the best of our knowledge as of October 2016.



Opportunity
• Associates: 28,821 male; 19,214 female.

• Part-time roles for students, housewives and retirees – any person seeking flexible working 

hours is encouraged.

• Career opportunities in retail for productive, engaged employees who see themselves as 

“career retailers” or professionals in their area of expertise.

Launched in 2012, Massmart’s Supplier 

Development Program represents a 

R240m (USD $21.3 million) investment 

in the development of South African-

based small- and medium-size 

suppliers. Since the launch of the Fund, 

R79.8 million (USD $5.7 million) has 

already been invested in developing 

small suppliers.   

Massmart has worked hard to ensure 

that it is creating sustainable 

opportunities for small, medium and 

micro-enterprises. 

A notable achievement has been the 

establishment of the fund’s 

manufacturing portfolio. This currently 

comprises of 30 SMMEs, representing 

five manufacturing clusters and 

supporting more than 1,000 full-time 

jobs. 

Water: In the first half of 2016, an estimated 9,500 kL

of water was collected through rainwater harvesting 

and condensation; from a total of 82 Builders 

Warehouse and Makro stores across South Africa. 

Energy: In 2016, Massmart successfully installed its 

first solar PV plant at Makro Carnival. The new plant 

will generate 819,000 kWh of clean, renewable 

electricity per year, catering for between 25-30% of 

the store’s overall energy needs. Two other solar PV 

plants are planned for Makro in Woodmead and 

Builders Warehouse in Northriding. Cumulatively, the 

three stores will generate enough electricity to power 

the equivalent of 430 South African homes for a year. 

Recycling: Massmart is committed to minimizing 

waste sent to landfill by optimizing the recycling of 

paper, cardboard and plastic at its stores and 

Distribution Center’s. The results of Massmart’s most 

recent waste assessment survey indicated that 83% 

of all stores are actively separating and recycling 

their waste. 

Environmental

Sustainability

Masswarehouse:

Average 3.4 people                                  

per household

Massdiscounters:

Masscash Retail:

Average 

Age

Average 4 people

per household 

Our Customer

As of October 2016

49%
Female

60% Female

40% Male

68% Female

32% Male

45

Supplier Development


